OCR ISSUES AND STANDARDS

Inter Optimis Issues and Standards for OCR processing:

e Automatic optical character recognition can be performed on some image documents.
Note that depending upon many factors, the success rate for uncorrected OCR text
can vary from 70% to 98+%.

e For an additional fee, correction of the optical character recognition results can be
done to achieve between a 97% and 99% accuracy level for the overall job.

e The accuracy will be affected if the scanned pages are not originals or if the font size
is below 10 points. It can also be reduced if the images came from Film/Fiche since
the Film/Fiche is reduced when filmed and then expanded when converted to image.

e The intent of the OCR process, is to provide the ability to search for scanned
images by the content of these scanned images. Due to the limitations of OCR
technology, the format and layout of the converted OCR text pages will not in all

cases match the format and layout of the original scanned pages. Also, even with 99%

OCR accuracy there can be one wrong letter on almost every line!




